SERVICE PLAN

WE'VE GOT
YOU COVERED v Ensure high efficiency

As a leader in secure ironmongery solutions Your Door Hardware Service Plan and reliable opera’[ion
we know how important looking after your door e Safeguards people and property
hardware is. The entrance to any building is the ¢ |dentifies issues early and reduces
busiest area, so the continued operation of your the need for emergency call-outs later
entrance products is vital. Undertaking regular Identifies compliancy issues on fire doors
service and maintenance can prevent unexpected and emergency escape doors v Keep your doors in gOOd
hardware .breakdoyvns and assist Includes a regu'lar service visit t\{V|ce a year Working condition
in prolonging the life of your products. Includes a service report to confirm

the checks carried out detailing any further

As a busy facilities manager or business owner, action required v All works carried out by fU“y
keeping on top of what heed§ checking by.when ‘ qualiﬁed and experienced
could lead to problems if you're not adhering to Benefits: . .
regulations. Here at William Channon our solution e Pay annually or spread the cost over Service engineers
is simple: let us take care of those checks with 12 months;
regular site visits and a service Opt for a rolling contract - no need
plan to ensure you are legal and secure. to renew;

Includes ironmongery on timber, steel,
We are fully conversant in technical data relating aluminium and composite single and double
to security, fire safety, disabled access and leaf doors.
acoustics and whether you are looking to spec Regular pre-planned maintenance will generate

v Stay safe and secure

a new build or maintain a public building or savings compared to costly emergency repairs
workplace, our service plans have you covered. and replacements

Our company has been helping businesses and Reduce your costs and avoid emergency
homeowners for over 100 years, so you can rely call-outs

on our tried and trusted services.

A Butler & Sons Ltd trading as William Channon,

45 Theobalds Road, London WC1X 8SP WILLIAM CHANNON™ Architectural Ironmongery

t: 0330 100 5313 | e: contactus@williamchannon.co.uk | w: williamchannon.co.uk



Your Service Plan includes

Comprehensive industry knowledge
and high-quality workmanship

Hinges

Hinges need to be in good working order so we
visually inspect their condition, check the tightness
of fixing and apply light machine oil where required.

Overhead Closers

To ensure door closes fully from open position
and latches fully in to the striking plate where
relevant a visual inspection is carried out.
Tightness of fixings are checked and any foreign
material removed from moving parts. Light
machine oil is applied to moving parts

at bracket and arm knuckle.

Floor Springs

Again, with this important hardware we visually
inspect the floor spring to ensure door closes
and latches to the striking plate. Pivot points
and moving parts are cleared of any debris.

Lockcases

We check for tightness of fixings on strike plates

and forends and that the lockcase operates correctly.
Any debris or dirt is removed from latch bolts and they
are lubricated if necessary with light machine oil.

Cylinders . _ \
Cylinders are visually inspected and lubricated ' ) .
if necessary with approved cylinder spray -
or graphite.

Lever Handles

Lever handles are always well-used so we

check tightness of fixings and check for correct
operation of lever handle.

Pull Handles & Other Ironmongery

All other ironmongery and pull handles
are visually inspected and fixings
tightened if necessary. s

Intumescent

Smoke seals are an important part of fire doors.
We ensure all intumescent seals on fire doors

comply with regulations.

Emergency Exit Hardware "Eq Sy

On visual inspection of emergency (; .
& = [®

exit hardware we check operation
ensuring tightness of fixings and -

compliance with regulations. We also .yg
ensure the exit is clear of obstruction. e >

Q:

We will also check the suitability of all existing hardware on fire resistant
doors and emergency exit doors and advise on replacement where necessary.




